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These terms and conditions (“Terms’) have been prepared to provide clear guidelines and binding
terms regarding the services provided to the client by Intelligence Solutions for Digital Brokerage
(ARIB Platform), a single-member limited liability company, under Commercial Registration No.
1010487087 and Unified National Number 7007029676, a licensed company regulated by the
Saudi Central Bank. The company trades under the brand name "ARIB" (hereinafter referred to as
“ARIB,” "we," "us," or "the company"). These Terms govern the use of the ARIB digital brokerage
services application ("ARIB Application") and the ARIB website ("ARIB Website"), as well as the
relationship between the client and the company, and any other services made available through the
ARIB Website and Application from time to time ("Services"). This agreement is available in both
Arabic and English.

These Terms are provided to the client for review and acceptance before granting approval to
complete the registration process on the application (referred to hereinafter as “Registration™).
Registration is a prerequisite for using the ARIB Website and Application and the Services.
Registration requires completing the "Know Your Customer" (KYC) procedures to verify the
client’s status as an authorized user of the Services upon accepting these Terms.

Please read these Terms carefully before completing the registration process, as they affect and
clarify your rights and obligations under the laws of the Kingdom of Saudi Arabia. If you do not
agree to these Terms, please refrain from using the ARIB Website or Application.

By registering for the Services on the ARIB Website or Application, vou acknowledge that
you have read, understood, and agreed to be bound by these Terms.

Definitions:
The following terms shall have the meanings ascribed to them, unless otherwise indicated by the
context:

e "Account": The electronic account created by the client on the ARIB Website and
Application to benefit from the Services after registration, payment of registration fees, and
acceptance of the terms and conditions provided by ARIB.

e "Client": Refers to any person aged 18 years or older who has registered for ARIB’s
services and agreed to these Terms as outlined in this agreement.

e "Credentials": The client’s username and password used to access the ARIB Website and
Application.

e "SAMA": The Saudi Central Bank.

o "SIMAH": The Saudi Credit Bureau.

e "Fees'": Service fees that may be imposed by ARIB for the various services provided via
the ARIB Application.

o "ARIB Customer Service Center': The customer care service available during working
hours for clients to report any technical issues encountered while using the ARIB Website
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or Application, or the service itself, through the available channels (by email at
care@arib.com.sa, calling 8001210009, or via live chat). This service allows ARIB to
respond to these issues or address any other inquiries from clients.

o "Digital Brokerage': Connecting the client with financing institutions based on the
client’s credit status and financial solvency.

o "Financing": Refers to the financing services the client seeks (personal, auto, real estate,
etc.). ARIB’s decision on a client’s eligibility for financing is at ARIB’s discretion and in
accordance with the grant policies and eligibility criteria of the financing institutions
associated with the ARIB platform.

o "KYC": Refers to the "Know Your Customer" procedures, which involve verifying the
client's personal identity in accordance with the regulations of the Saudi Central Bank and
other governmental authorities.

e "Money Laundering': Refers to all prohibited activities as defined by Saudi Arabia's anti-
money laundering laws and regulations.

e "PIN Code": A 6-digit personal identification number chosen by the client to secure their
account.

o "Registration': The process the client must complete to benefit from ARIB’s services.

e "SAR": The Saudi Riyal.

o "ARIB Website Service'": A website provided by ARIB through which the registered client
can obtain financing offers from various financing institutions within Saudi Arabia, subject
to licensing by the Saudi Central Bank.

o "ARIB Application Service': An electronic application provided by ARIB through which
the registered client can obtain financing offers from various financing institutions within
Saudi Arabia, subject to licensing by the Saudi Central Bank.

e "ARIB Trademark': The trademark of Intelligence Solutions for Digital Brokerage,
authorized by the Saudi Central Bank to provide digital brokerage services in financing.

o "Activation Code'": A 6-digit code issued to the client when registering on the ARIB
Application, activated through the National Access (Nafath) system to activate the account.

o "Blacklist": A list issued by SIMAH containing the names of individuals who have
defaulted on their debts.

Requirements and Registration in ARIB:
Registration for ARIB services can be completed through the ARIB Website and Application.

e Registration on the ARIB Website and Application requires completing the KYC process
and verifying the client’s identity in accordance with Saudi Central Bank regulations.

o ARIB reserves the right, at any time, to take all relevant steps and measures to ensure
compliance with all KYC requirements under the Saudi Central Bank’s regulations.

e The client warrants that all information provided is true, complete, and accurate. ARIB
reserves the right, at any time, to reject a registration request if there are discrepancies or
inaccuracies in the information or documents provided by the client.

11
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e As part of the registration process in the ARIB Application, the client will receive an
activation code via the National Access (Nafath) system, which must be entered in the
ARIB Application to activate the account. The client must agree to these Terms for account
activation. The client must create a password to access the ARIB Application and comply
with the minimum password requirements. The client may change their password at any
time, and a verification code will be sent via ARIB to confirm the password change.

o The client is solely responsible for the accuracy of the information provided for registration
on the ARIB Application. If the information provided is incorrect or misleading, ARIB
assumes no liability for any consequences resulting from the provision of inaccurate,
incorrect, or misleading information. If the client becomes aware of any inaccuracies, they
must notify ARIB as soon as possible via care@arib.com.sa. If ARIB discovers that the
information provided is inaccurate or misleading, ARIB reserves the right to terminate the
client’s account immediately without notice. Account termination will result in the
deactivation of the client’s access to the ARIB Website and Application.

ARIB Website and Application Terms:

e The client’s ARIB account will remain active for 180 days from the date of the last
transaction or account activation. Client data will be retained during this period, after which
the account will be permanently deleted.

o Ifthe client’s registered number with ARIB is lost or disabled, the client must notify the
company immediately through the live chat service available on the ARIB Application to
suspend the service and prevent any misuse, such as fraud, money laundering, or terrorism
financing.

e By applying through the ARIB Application, clients authorize ARIB to request and access
their data from any governmental agency or institution to evaluate and determine their
eligibility for services.

e Clients grant ARIB full consent to request personal information relating to KYC procedures
from the National Access (Nafath) system or any other relevant institution to determine and
evaluate the client's identity and legal eligibility.

e ARIB is not authorized to disclose any personal information, documents, or details of any
activities in the client’s account unless requested by a specialized governmental authority
involved in anti-fraud, money laundering, or terrorism financing activities, or with the
client’s consent.

Service Suspension and Account Termination:
ARIB reserves the right to suspend or terminate ARIB services, the ARIB Application, or the
account in whole or in part, at its discretion, under the following circumstances:
o If ARIB has reason to believe that the client’s mobile number or account credentials are
being used for activities not disclosed or for illegal activities.
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o Ifany legal, regulatory, or governmental authority initiates an investigation or action
against the client that could damage ARIB’s reputation.
o If'the client fails to comply with the Terms or relevant regulations.
o Upon receiving a request from the client to close the account, after fulfilling all obligations
to ARIB, if any.
o In the event of technical issues or updates, changes, or maintenance.
e Ifaviolation of Saudi Central Bank rules and regulations or the Terms of this agreement is
suspected.
ARIB reserves the right to suspend or close the client’s account and assumes no responsibility for
any loss or damages resulting from such suspension or closure. ARIB will take steps to mitigate
any damages caused by a malfunction, if applicable.

Service Fees:
Clients must pay service fees as specified by ARIB in the following manner:
1. For Individuals:
o Upon registration on the ARIB platform, the client must pay SAR 100 as a digital
brokerage fee. This fee includes one free financing request upon registration.
o Some clients may request additional financing consultations, in which case the fees
for the consultation will be agreed upon with the client before providing the service.
2. For Small and Medium Enterprises (SMEs):
o For registration on the ARIB platform, SMEs must pay SAR 500 as a digital
brokerage fee. This fee includes one free financing request upon registration.
o Upon successful completion of a financing request, an execution fee of 3% to 5%
of the approved financing amount will be charged. The specific percentage will be
agreed upon between ARIB and the client before completing the transaction.

These fees are non-refundable. Payment of the fees constitutes acceptance of these policies.

Data Security and Unauthorized Use:

Each account is secured with a unique code that allows the client to access the account.

The client is solely responsible for the confidentiality and security of the code and other
credentials.

The client is also solely responsible for any consequences arising from the disclosure or
unauthorized use of the code and remains responsible if a third party is authorized, intentionally or
unintentionally, to act on their behalf.

In the event the code, mobile phone, or other credentials are lost or compromised, the client must
notify ARIB immediately via email at support@arib.com.sa to block the account. New credentials
will be issued after verification.

The client is responsible for protecting their mobile devices and using them appropriately.

The client may change the password through the website or the application.
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Client Obligations:

The client is responsible for all transaction fees related to ARIB Services (if applicable) that
are accessed using their credentials, whether the activities are conducted by the client or by
someone else authorized by the client.

The client agrees not to use the ARIB Application or ARIB Services for any purpose that
may be interpreted as illegal or unacceptable according to any applicable laws, regulations
of the Saudi Central Bank, judicial rulings, ARIB policies, or public policy, or for any
purpose that could negatively affect ARIB’s reputation.

The client must notify ARIB immediately upon discovering any illegal activities related to
the product or service provided.

The client acknowledges their responsibility not to share their personal or financial data
with any entity other than ARIB under any circumstances.

The client acknowledges and undertakes that all the information provided to the ARIB
Application or otherwise submitted to ARIB is accurate, complete, and up-to-date,
including personal information related to the account. When performing transactions, ARIB
will rely on the registration information provided by the client.

The client acknowledges that any errors in the provided information, including
misidentification of beneficiaries, incorrect names or account numbers, or typographical
errors, are the client's responsibility. ARIB will not bear any liability for executing any
transaction based on inaccurate or incomplete information provided by the client or entered
by the client.

ARIB Services are intended for use within the Kingdom of Saudi Arabia. The client
acknowledges that the service cannot be used in any manner that:

o (a) involves or results in practices classified as criminal or fraudulent or any other
unethical activities,

o (b)is used for gambling purposes, including placing bets or paying winnings,

o (c)involves any activities ARIB deems suspicious or in violation of applicable laws
and regulations, including those aimed at detecting and preventing money
laundering, terrorism financing, human trafficking, fraud, or controlling currency
exchange rates.

The client agrees to only request transactions that comply with the Terms outlined herein.

Data Protection and Confidentiality:

Communication privacy is subject to the rules and regulations issued by the Saudi Central Bank,
and the client agrees that, to facilitate the provision of ARIB services, ARIB may be required by
law or otherwise to disclose any information or details regarding the client to any governmental
body or when disclosure is made with the client's written consent.
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By applying for ARIB services, the client acknowledges and agrees that minimal personal data may
be used for KYC (Know Your Customer) and marketing purposes, including the following
information:

e Name (KYC and marketing)

o National ID/Residency number (KYC)

e National address (KYC)

e Contact number (KYC and marketing)

e Bank account number (IBAN) (KYC)
Only authorized employees with proper access rights may view and use the client’s personal and
financial information.
The client acknowledges their consent for ARIB to display the account owner’s name.
By applying for ARIB services, the client provides full consent and authorization for ARIB to
request the client's data from governmental entities and organizations to enable ARIB to provide
the requested services.
By applying for ARIB services, the client understands and acknowledges that minimal personal
data will be used for the following purposes:

o Improving the user experience on the ARIB platform.

o Enhancing the services provided by Intelligence Solutions for Digital Brokerage (ARIB).

e Maintaining and improving the website and platforms.

e Resolving technical issues and responding to customer service inquiries.

e Conducting research and development activities.

o Verifying users, accounts, and activities.

e Monitoring suspicious or fraudulent activities and enforcing the Terms.

e Providing personalized services based on user preferences.

e Sending product information or service updates, newsletters, and marketing emails (with

consent).
e Providing product information and support services related to the portal or service.
e Analyzing customer behavior and preferences to improve the platform and services.

The client has the following rights regarding their personal data:

o The right to be informed, including effective notification of the legal or practical basis for
collecting personal data, its purpose, and that the data will not be processed later in a
manner inconsistent with the purpose of collection, except for other commercial purposes
provided by ARIB.

o The right to access their personal data available to ARIB, including the ability to obtain a
copy of the personal data in a clear and organized format at no charge.

o The right to request corrections, completion, or updates of their personal data available to
ARIB.

o The right to request the deletion of their personal data after 10 years of retention in the
ARIB Application.
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ARIB shall take all reasonable measures to ensure that the client's transactions and information
remain secure and confidential.

Disclaimers and Indemnity:
The ARIB Website, Application, or any materials provided through the site or app are provided "as-
is" without any warranties, express or implied, to the fullest extent permitted by applicable law.

ARIB, its affiliates, licensors, suppliers, advertisers, sponsors, and agents do not guarantee that the
use of the Application will be uninterrupted, error-free, secure, or free of viruses or other harmful
components.

The client acknowledges that they are responsible for obtaining and maintaining all mobile devices
and other equipment necessary to access and use the Application, as well as all associated fees.

ARIB does not provide any express or implied warranty, guarantee, or representation regarding the
ARIB Services, except as explicitly stated in this agreement.

ARIB shall not be liable to any person for any delays or loss of business, profit, revenue, goodwill,
expected savings, or damages arising in connection with ARIB Services due to the unavailability of
or inability to use the ARIB Application or otherwise.

The client agrees to indemnify, defend, and hold harmless ARIB and/or its related parties from any
claims, losses, damages, liabilities, costs, and expenses, including legal fees, arising from or related
to the misuse of ARIB Services, any breach of these Terms, or any breach of warranties and
representations.

Changes to the Terms and Conditions:

ARIB reserves the right to make changes to these Terms at any time. In the event of any changes,
ARIB must notify its clients through reliable communication channels with the updated version of
the Terms at least 30 working days before implementing any changes.

If the client objects or disagrees with any changes to the Terms, they must raise their objection to
ARIB within 10 working days from the time they receive the notification of the change.

The client's continued use of ARIB Services after the changes to the Terms will be considered
acceptance of those changes.

These Terms are subject to notifications and guidelines issued by the Saudi Central Bank from time
to time.
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General Terms and Conditions:

The client must promptly notify ARIB of any changes to their personal information in the
registration form. The client must also directly report any disputes or complaints regarding services
provided through the ARIB Website and Application by sending an email to support@arib.com.sa
or using the live support available on the website or application. ARIB reserves the right to
investigate the claim and resolve any disputes in good faith, at its discretion, in a fair and amicable
manner.

In case of any disputes, ARIB’s records will serve as conclusive evidence of the transactions made
using the ARIB platform.

ARIB owns all copyrights, trademarks, and intellectual property rights in the materials, and the
client agrees that they have no right to use or claim these rights.

The client agrees to receive SMS notifications from ARIB via the mobile number specified in the
registration form.

These Terms (or any modified version) constitute a binding agreement between the client and
ARIB.

The Terms may not be assigned or transferred to any other person except the client specified in the
registration form.

All rights and remedies outlined in these Terms are cumulative and do not exclude any rights or
remedies provided by law.

Applicable Law and Dispute Resolution:

These Terms shall be governed by and interpreted in accordance with the laws, regulations,
instructions, decisions, and any other legal instruments in effect in the Kingdom of Saudi Arabia.
Any dispute arising from these Terms that cannot be resolved amicably between the parties will be
referred to the competent judicial authority in Riyadh, Saudi Arabia, for final resolution.

Client Consent:
I hereby acknowledge that I have read and clearly understood the contents of these Terms,
including the processing of personal data and the primary process for assessing and determining
my eligibility for services provided by ARIB. By accepting these Terms, I acknowledge and agree
to the following:
e My signature on any form or document shall constitute approval and confirmation of the
contents of that form or document.
o T authorize ARIB to process my personal information in accordance with regulatory
requirements for ARIB’s operations to obtain financing offers.
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I authorize ARIB to process my personal information in accordance with regulatory
requirements for ARIB’s operations to improve the quality of service provided by ARIB
and enhance my experience as a user.

I authorize ARIB to access my personal information through (Absher), (Nafath), or any
other institution.

I understand and acknowledge that when the following applies, my consent as the data
owner will not apply to data processing: ARIB is unable to contact me through the phone
number, email, and address provided during registration.

I authorize ARIB to access my credit records for the purpose of credit history verification
through the Saudi Credit Bureau (SIMAH).

I acknowledge that it is my responsibility to review my account data and related
notifications upon receipt of the relevant notice.

I agree to pay ARIB any applicable fees or taxes imposed on my account.

I agree that I will be responsible for any damages, costs, or account termination resulting
from my failure to acknowledge my account data and related notifications or my personal
information. ARIB shall notify me of any damages, costs, or account terminations.

I agree that ARIB may display my name on the ARIB Application’s welcome page and
during my use of the ARIB Application.

I agree to notify ARIB in writing or by phone of any changes to my account information or
other information provided in connection with these Terms.

I agree to receive ARIB's promotional or educational messages.

I declare that I have full legal and regulatory capacity to agree and sign this document and
to enter into a contract with Intelligence Solutions for Digital Brokerage (ARIB).
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